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Smart Charge partners with Zapmap to deliver
seamless EV charging payments with added Nectar
card points boost

EV drivers around the UK could benefit from a new partnership delivering a
simplified payment experience and boosted loyalty points when they charge. The
partnership, between Smart Charge, Sainsbury’s Ultra-rapid charging network, and
Zapmap, means that Zapmap users can now pay for charging quickly and easily via
the Zapmap app or charging card at over 80 Sainsbury’s locations.

In addition, EV drivers will get 250 Bonus Nectar points per charge throughout April
when they pay for their Smart Charge charging session via Zapmap.

Smart Charge joins over 80,000 other EV chargers across 45+ networks already
integrated into the Zapmap payment solution, spanning on-street, destination and
en-route charge points, with more being integrated all the time.

Zapmap users can add a credit or debit card and use it to pay for EV charging, or use
the Zapmap charging card, providing a simple way to pay across networks from
within the familiar Zapmap app. The payment solution, launched with a mission to
simplify the EV charging payment experience across all the key charging networks
across the UK, means drivers can avoid having to use different payment methods
across various charge point operators.

Drivers paying with Zapmap are also able to view their charging history, receive live
status updates and download receipts to track their spending. They can also use both
Apple Pay and Google Pay on all devices that accept payment through Zapmap.



EV drivers voted Smart Charge the Best EV charging network 2025* in the ‘Medium
Rapid / Ultra-rapid network’ category of Zapmap’s most recent annual driver
satisfaction rankings, with survey respondents scoring the network particularly
highly for reliability and ease of use.

Analysis conducted by Zapmap in the second half of 2025** showed that EV
charging provision at supermarkets increased by a third over the preceding 18
months, with Sainsbury’s showing the second highest growth at over 40%.

Zapmap's annual driver satisfaction survey also showed that supermarkets continue
to be one of the most popular places for EV drivers to charge, with over one-in-
three respondents choosing to regularly make use of EV chargers in supermarket
car parks.

Commenting on the new partnership Emma Williams, Director of Commercial &
Customer at Smart Charge said:

“We're excited to bring Smart Charge into the Zapmap payment ecosystem,
making it even easier for EV drivers to access ultra-rapid, reliable and rewarding
charging at Sainsbury’s. Convenience is at the heart of what we do, and this
partnership gives drivers a seamless way to pay for their charge while earning extra
Nectar points along the way.”

Matt Lloyd, Head of CPO Networks at Zapmap, said:

“We’'re delighted to integrate Smart Charge into Zapmap’s pay functionality,
delivering straightforward and accessible payment at a network that we know is a
popular and reliable choice with the Zapmap community of EV drivers. Added
Nectar points provide real value to drivers and we’re looking forward to finding
more ways to reward Zapmap app users in future.”

- ENDS -

*Best EV charging networks UK 2025: Zapmap driver satisfaction rankings revealed

** EV charge points at supermarkets increase by a third in 18 months
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Notes:

Drivers can collect 250 bonus Nectar points when they add their Nectar card to their Smart
Charge transaction (£10+) between 00:00:0101/04/2026 and 23:59:59 30/04/2026 only.
To qualify, users must be an Zapmap customer, paying for their Smart Charge transaction
using the Zapmap App or charging card. Offer is multi use and only available to primary
Nectar card holders. To add a Nectar card number to a Smart Charge transaction, drivers
must scan the QR code on the Smart Charge charging unit after payment and add their
Nectar card number on the webpage provided. Nectar points will be awarded within 28 days
of the offer expiry date.

See here for full Nectar terms and conditions.

About Zapmap

Zapmap was founded in 2014 with a mission to to accelerate the transition to low emission
mobility by helping people switch to electric vehicles. The Zapmap app helps EV drivers find
and pay for public charging with confidence and has over one million registered users. This is
powered by Zapmap’s charge point data with unrivalled coverage, detailed information and
24/7 live availability data.

Anintegral part of supporting the wider EV industry, Zapmap Insights is the leading source
of EV charging data and insights, providing unrivalled data and expert analysis into the
shape and usage of EV charging infrastructure, as well as the attitudes and behaviours of EV

drivers.

For more information, please visit www.zapmap.com

About Smart Charge

Smart Charge is Sainsbury’s ultra-rapid EV charging service, offering customers speed,
reliability, and competitive prices with rewards. Launched at the beginning of 2024, Smart
Charge now has over 680 bays available at 82 Sainsbury’s locations throughout the UK. It is
the first electric charging service to offer customers loyalty benefits from the UK’s biggest
multi-partner loyalty programme, Nectar. Smart Charge is fully owned and managed end-
to-end by Sainsbury’s, providing 100% sustainable power for all types of EVs

and for all drivers. The service aims to advance the uptake of electric vehicles in the UK,

supporting the nation’s transition to a low-carbon economy.

More information is available at www.smartcharge.co.uk
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